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3aranbHi NONOXEeHHs1 Ta YMOBM YKNaAeHHA yroa 3 KrnieHTamu:

1. AN «KseH6eprep Jlorictukc YKP» ( Hagani no TekcTty — KomnaHif) npoTAaromM 3AiMCHEHHA rocrnofapcbKoil AifnbHOCTI
Kkepyetbcsi  3akoHamu  YkpaiHum «[lpo  TpaHcmopT», «[lpo  TpaHCMOPTHO-eKCcneaMTOpCbKy — AianbHiCTb»,  «[1po
30BHILLUHBOEKOHOMIYHY LisNbHICTb», Ta IHWWM AiloYMM 3aKOHOO4ABCTBOM YKpaiHu, paTtudikoBaHumMu BepxoBHOK pagoto
YKpaiHn MiKHapoOHMMW HOPMaTMBHMMK akTamu, a TakoX YymMoBaMu [AOroBopiB, NIANMCAHWX 3 KIiEHTaMU B KOXHOMY
KOHKPETHOMY BUNALKY .

2. lMepenik TpaHCMOPTHO-EKCNEANTOPCBLKMX MOCMYr, TUM Ta HAaMEHYBaHHSA BaHTaXy, MYHKT BigNpaBMneHHs Ta MpU3HaYeHHS
BaHTaXy, NOPAOOK Y3rofXXeHHS MapLupyTy BM3HA4aETbCA CTOPOHaMMW B 3asiBLi Ha HagaHHSA TPaHCMOPTHO-EKCNeanTOPCHKMX
nocrnyr, sika € HeBi4' EMHOIO YaCTMHOIO A0rOBOPY.

3. BapTicTb Hawmx nocnyr BKMYae BMTPaTW, O BMHWKAKOTL NPOTArOM OpraHisauii nepeBeseHb asia, aBTO i MOPCbKUM
TpaHcnopToM. 3a 3rofol CTOPiH A0 BapTOCTi HALIMX MOCAYr MOXYTb OyTW BKIIOYEHI B TOMY YWCHI i iHLWI BUTpATU: CTPaxoBi
BHECKM, MUTHE OCDOPMIIEHHS B KpaiHi 4OCTaBKM Ta B KpaiHi NPU3HAYeHHsl, MUTO, Aep)KaBHi 360pu Ta iHLWi 360pn Ta NogaTKK,
SVS / RVS npewmii, dopmn, Mapkm Ta MOYTOBi BUTpaATW; BUTpATM Ha TenedoH, Tenerpamm abo Tenekcu; nnaTta 3a
KOHOCaMeHTU abo KOHCYIbCbKi 360pu, pid3HOMaHITHI KOMICiT Ha NepepaxyBaHHS FPOLLOBUX KOLUTIB, MIiaTHi aBTOLLNAXM abo iHLi
HenepenbavyBaHi BUTPaTH.

4. Hawi nocnyrm HapatooTbcs, Ak npaeuno, Ha ymoBax 100% nepeponnaTtu. 3a 3rogoto CTOPiH B AOroBOpi MOXyTb OyTu
nepenbayeHi iHLWi yMOBM onnaTy HaLWMX NOCNyr.

5. KomnaHig mae npaBo oTpumyBaTu Big KnieHTa nnaty 3a CBOI NMOCNYrK, a TakoX KOMMeHcaLilo BUTpaT, WwWipadis Ta iHWnNX
nnarexis, ski 6yrno noHeceHo B iHTepecax KnieHTa.

6. KnieHT komneHcye Bci BUTpaTH, LWo dakTnyHo 6ynu noHeceHi KomnaHieo NpoTArom BUKOHAHHA MOrO AOPYYEHHS Y BUNAOKY
aHynAuii 3asBKW/QOPYYEHHS, HEHaAaHHA BaHTaxXy AN NepeBe3eHHS.

7. Y BMNagKy NpPOCTPOYEHHS BUKOHAHHA rpoLloBMX 3000B’A3aHb KrnieHTOM, MM MaemMo npaBo Ha HapaxyBaHHS i CTATHEHHS
neHi, Ta iIHPNALiNHI HapaxyBaHHA Ha CyMmy Hecnnatu (Hegonnatw).

8. Mu Maemo npaBo yknagaTu OOrOBOPWU i yroau 3 NepeBi3HMKamu, nopTamu, CKrnagamu, CyOHOMMaBHMMMU KOMMAHISMMU,
aBiakoMnaHisMK, X areHTaMu, eKCneauTOPCbKMMM Ta iHWWMW OopraHisauismu, siki € pesngeHtamu abo HepesupeHTaMu
YkpaiHu, Ansi BUKOHaHHA cBOiX 060B’A3kiB No goroBopy 3 KnieHTom. MoHeceHi B pe3ynbTati 4oAaTKoBi BUTpaTu mMae Gytu
BiALLKOOOBAHO.

9. KomnaHis moxe 06MpaTVI 4Ym 3MiHIOBaTK BUS, TPaHCNOPTY, MAapLpyT nepeBe3eHHA, NOPAA0K NepeBe3eHHA BaHTaXy, a TakoX
nopAaoK BUKOHAHHA TPaHCMNOPTHO-eKCNeaANTOPCbKUX NOCnyr, Jitoun B iHTepecax KnieHTa.

10. lNMopyLweHHs BKasiBok KnieHTa MOXIUBO nuLle y TOMy BUNagKy, KOnu Lboro noTpedytoTs iHTepecn KnieHTa.

11. Mn He HeceMo BiOMNOBIAANbLHOCTI 3a NCYBaHHS, BTPATy, MOLUKOAXEHHS BaHTaxy Ta/abo MOro nakyBaHHS, Ta iHLWIi 36UTKM
KnieHTa, WO BWKNUKaHi HECBOEYaCHUM OTpUMaHHAM Big KnieHTa 3asBku, iHopMaLii Ta OOKYMEHTIB, a TakoX y Bunagky
BiflCYTHOCTi B HUX NMOBHOI, TOYHOI Ta 4OCTOBIPHOI iH(pOpMaLii o4O HAaMMEHYBaHHS, KifTbKOCTi, IKOCTi Ta iHLUMX XapaKTepucTuk
BaHTaxy, Moro ocobnmBocTel Ta BNacTUBOCTEN, yMOB MOro 06pobku, nepeBarsku, 36epiraHHs Ta NepeBe3eHHs.

12. Hawa BignoBiganbHiCTb y BUMaAKy BTPATWM/YAcTKOBOiI BTPATW/MOLUKOAXEHHS BaHTaXy, MPUAHATOrO Ans opraxisauii
nepeBe3eHHsA, 0OMEXYeTbCA HOpPMaMM MiKHAPOAHMX NPAaBOBMX aKTIB AN MiKHApPOAHMX NepeBe3eHb, a TakoX BiaMoBigae
100% BapToCTi BTpayeHoro abo NoLIKOAXEHOro BaHTaxXy AN NepeBe3eHb Mo TepuTopii YkpaiHu.

13. KomnaHisi He Hece BigMNoOBIAanbHOCTI 32 MOBHE abo YacTKOBE HEBMKOHAHHSI 3060B’A3aHb, AKLLO BOHO € Hacnigkom ¢opc-
Ma)KOPHMX OBCTaBUH (CTUXINHOrO Nnxa, BINCLKOBUX KOHMNIKTIB, MOXeXi, CTpawkis), abo Ai opraHis BNaauw, B TOMY YMCIi aKTiB
i Oin opraHiB Aep)xaBHOI Bnaau Ta OpraHiB MICLEBOro CaMOBpSAyBaHHSA, B pe3ynbTaTi SKMX CTBOPWIMCL MEPEnoHn Ans
perynspHoi, 3BUYaMHOI, K Ha Le PO3PaxOBYHTb CTOPOHU LOroBOpY, POOOTM MOPCbKUX Ta PiYKOBMX MOPTIB, aeponopTiB
YkpaiHu Ta iHWWX JepxkaB, Ae 3HaxXoAWTbCH BaHTaX, Yy MpoOLeci BUMKOHAHHS HUHILHBOrO AOroBOpY Ta iHWWUX MYHKTIB
3aBaHTaXEHHS,, PO3BAHTAXEHHS Ta MpsSIMyBaHHA BaHTaxy, Lo 6e3nocepeqHbO BMMUHYMM HA MOXIMBICTb BUKOHAHHS
[HoroBopy.

14. Oorosip moxe OyTy posipBaHO 3a iHiLiaTVBN OFHIET i3 CTOPIH 3 MOBIAOMMEHHAM Npo Le iHWOoi ctopoHu 3a 30 gHiB, abo 3a
B3aEMHOIO 3roZ10K0 CTOPIH.

15. Bes iHdopmalis, Wo HagaeTbcs CTOpOHaMKU 04Ha OOHIN 3rigHO AaHoro [loroBopy, BBaXaeTbCcs KOHMiaeHUiHo0. CTopoHM
NOBWHHI NpMIAMAaTK yci HeoOXiaHi 3axoan NPOTU PO3roNoLLEHHS T TPEeTiM ocobam Ta opraHizauisiv.

16. Yci 3MiHW, goAaTky Ta AOMOBHEHHST A0 JaHOro [JoroBopy € HEBiA'EMHOK MOro YacTUHO, Ta AiNCHI y BUMAOKy, SKLO BOHU
0hOpMIIEHI Y MMCbEMOBOMY BUIAAI.
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